AAOMS Video Booth Personal/Private Practice Sample Scripts
1. Script Option 1 

Hello! I’m Dr. [OMS’s name], and I specialize in oral and maxillofacial surgery. With a passion for patient care and years of expertise, I’ve built a practice centered on personalized treatment. At [Practice Name], we believe in treating each patient with the utmost respect and understanding, recognizing that every individual has unique needs. Our team is skilled in a wide range of surgical procedures and is dedicated to making your experience as comfortable and positive as possible. We invite you to visit our website at [insert URL] or call us at [insert phone #] to schedule an appointment and start your journey to better health. 

2. Script Option 2

Hello! I’m Dr. [OMS’s name], your partner in oral and maxillofacial surgery. At [Practice Name], we pride ourselves on offering more than just expert surgical care; we provide a compassionate, patient-centered approach. We take the time to listen to your concerns and tailor our treatments to meet your specific needs. With state-of-the-art technology and a team committed to excellence, we aim to make your experience seamless and supportive. Learn more about our services on our website at [insert URL] or contact us at [insert phone #] to book your consultation. 

3. Script Option 3

Hi there! I’m Dr. [OMS’s name], and I am deeply committed to providing top-notch oral and maxillofacial care. At [Practice Name], we understand that undergoing surgery can be a daunting experience. That’s why we prioritize a warm, welcoming environment where you are treated well. Our comprehensive range of services is designed to meet your unique needs, and we strive to ensure that you are fully informed and comfortable every step of the way. For more information or to schedule an appointment, visit our website at [insert URL] or give us a call at [insert phone #]. 

4. Script Option 4

Greetings! I’m Dr. [OMS’s name], and my focus is on delivering exceptional oral and maxillofacial surgical care with a personal touch. At [Practice Name], we are more than just a medical practice; we are a community dedicated to your well-being. Our approach is rooted in understanding your story, addressing your concerns and providing customized care that aligns with your health goals. Our modern facilities and experienced team are here to support you throughout your treatment. Explore our services online at [insert URL] or reach out to us at [insert phone #] to arrange a consultation. 

5. Script Option 5

Hello! I’m Dr. [OMS’s name], and I am an oral and maxillofacial surgeon based in [insert city].
With years of experience and countless hours spent with patients, I have worked hard to cultivate a practice where care is not just professional, it’s personal. I believe that everyone has a unique story. At [Practice Name], we tailor our care to suit your individual needs. Not only are we trained in the full scope of oral and maxillofacial surgery, but we work hard to take the time to know you, to understand your needs and to provide the best care possible. We offer state-of-the-art facilities, personal attention and a commitment to excellence. Our team is here to guide you, answer your questions and ensure you feel heard and cared for. Visit our website at [insert URL] to make an appointment today or call us a [insert phone #].  

6. Script Option 6
What makes our practice special is…
What makes [Practice Name] special is the way we combine surgical expertise with personal attention. We know that visiting an oral and maxillofacial surgeon can feel unfamiliar or even a little intimidating, so we make communication a priority from the very beginning. We take time to listen to each patient’s concerns, explain the diagnosis and treatment options, and answer questions before moving forward.
Our team also works closely together throughout the entire experience. From scheduling and preparing for treatment to the procedure itself and follow-up care, everyone has a role in helping patients feel informed and supported.
At [Practice Name], we want patients to know they are more than a procedure on our schedule. Every patient comes to us with different needs and goals, and we work to provide care that reflects those individual circumstances. That combination of expertise, communication and personal attention is what makes our practice special.
7. Script Option 7
Our team’s philosophy of patient care is…
At [Practice Name], our team’s philosophy of patient care starts with listening. Every patient comes to us with different health histories, concerns and expectations, so we believe good care begins by understanding the individual sitting in front of us.
Our goal is to make sure patients understand their diagnosis, their treatment options and what they can expect throughout the process. We encourage questions because informed patients are better prepared to make decisions about their care.
We also believe the patient experience involves much more than the procedure itself. It includes the first phone call, the consultation, preparation for surgery and support during recovery. Every member of our team contributes to that experience.
At [Practice Name], we want patients to feel respected, informed and comfortable throughout their care. Our philosophy is straightforward: Provide skilled surgical care while treating every patient with the attention and consideration we would want for our own families.
8. Script Option 8
If I could describe our practice in three words, they would be…
If I could describe [Practice Name] in three words, they would be compassionate, thorough and personal.
We are compassionate because we understand that surgery can create questions or anxiety. We want patients to know their concerns are heard and our team is here to support them throughout their care.
We are thorough because we believe patients should understand what is happening and why. We take time to review the diagnosis, explain treatment options and discuss what to expect before, during and after a procedure.
And we are personal because no two patients are exactly alike. A treatment plan that is appropriate for one person may not be right for another. We consider each patient’s health, circumstances and individual goals when recommending care.
Those three words also describe how our entire team approaches the patient experience at [Practice Name]. Our goal is to combine surgical expertise with thoughtful, individualized care from the first appointment through recovery.
9. Script Option 9
One thing our patients are often surprised to learn about us is…
One thing patients are often surprised to learn is the broad scope of care oral and maxillofacial surgeons provide. Many people first encounter an O-M-S when they need wisdom teeth removed, but our specialty encompasses much more. Oral and maxillofacial surgeons receive extensive surgical training to diagnose and treat conditions involving the mouth, teeth, jaws and face. Depending on the practice, that may include dental implants, corrective jaw surgery, facial trauma, pathology, bone grafting and other procedures.
Patients also may be surprised by how closely we work with other healthcare professionals. We regularly collaborate with general dentists, orthodontists and other dental and medical specialists to coordinate treatment and help patients receive the care they need.
At [Practice Name], our role is not simply performing a procedure but evaluating each patient’s needs and developing an appropriate treatment plan.
10. Script Option 10
A procedure I’m especially passionate about is…
A procedure I’m especially passionate about is [procedure]. Helping patients understand both the condition they are facing and the options available to address it is very rewarding.
Every patient who comes to us has a different situation. Before recommending treatment, we evaluate the patient’s health, anatomy, symptoms and individual goals. We then explain what the procedure involves, why we recommend it, what alternatives may be available and what the patient can expect during recovery.
For me, that conversation is an important part of the treatment itself. Patients should feel comfortable asking questions and understand the reasoning behind their care.
[Procedure] also demonstrates one of the things I value most about oral and maxillofacial surgery: the ability to use specialized surgical training to address complex conditions affecting a patient’s oral health, function and quality of life. Helping patients navigate that process is one of the most rewarding parts of my work.
11. Script Option 11
What would you like your local community to know about your practice?
Hi, I’m Dr. [Name], an oral and maxillofacial surgeon at [Practice Name] in [City].
One thing I would like our community to know is that our team is here as a resource for patients, families and referring dental professionals. Oral and maxillofacial surgery covers a wide range of conditions involving the mouth, teeth, jaws and face, and our goal is to help patients understand their options and receive care appropriate for their individual needs.
We know that being referred to a surgeon can sometimes bring questions or uncertainty. That is why communication is such an important part of what we do. We take time to explain the diagnosis, discuss treatment options and help patients understand what to expect.
We are proud to care for people throughout [Community/Region] and to work alongside the dental and healthcare professionals who serve them. If you would like to learn more about our team and the services we provide, visit [website].
12. Script Option 12
What can patients expect when they visit your practice?
When you visit [Practice Name], our priority is getting to know you and understanding why you were referred to us.
Your visit typically begins with a conversation about your health history, symptoms and concerns. We will perform an examination and, when appropriate, review imaging or other information related to your condition. From there, we will explain what we find and discuss the treatment options that may be appropriate for you.
We encourage patients to ask questions. We want you to understand not only what we recommend but why we recommend it and what you can expect before, during and after treatment.
If surgery is needed, our team will provide instructions to help you prepare and explain what to expect during recovery. We will also be available to address questions that arise afterward.
Our goal is to make the process as clear and comfortable as possible so you can feel informed and prepared at every stage of your care.
13. Script Option 13
What do you want patients to know about your practice team?
I want our patients to know that every person on our practice team plays an important role in their care.
At [Practice Name], a patient’s experience begins well before they meet the surgeon. Our team helps coordinate appointments, answer questions, gather important health information and provide instructions so patients know how to prepare. During treatment and recovery, that same teamwork helps make sure patients receive consistent information and support.
We also communicate closely with one another. If a patient has a question or concern, we work together to make sure it reaches the right person and is addressed appropriately.
Most importantly, our team understands that oral and maxillofacial surgery can be unfamiliar or stressful for patients and their families. We want people to feel comfortable asking questions and confident that their concerns are being heard.
At [Practice Name], our culture is built around teamwork, communication and respect. We want every patient to feel that the entire practice is working together on their behalf.
